
Portal Training for Resellers

Part 3: Creating portal user accounts



Creating a new Portal User
 There are two types of Portal User that can be created. A ‘User’ account and a ‘Reseller’ account.

 A User account enables you to provide your customer with online administrative access to their own company 
should you wish to (provided the user account has been created and linked to the previously created sub-
company).

 A Reseller account enables you to give your engineers their own login to the portal to administer accounts.

To create a ‘User’ portal user
 Click Portal User Management (1) 

 Click Add User (2)



 When the ‘Add Portal User’ panel appears, input the user’s Name (1) and Email address (2)

 Input a password (3) It must be a secure password with a minimum of 8 characters (including upper case, lower 
case and at least one numeric digit).

 Select the Account type as User (4)

 Click Add Account (5)



You must then link the user to their company:
Click Companies tab (1)

From the dropdown select the Company you wish to link the user to (2)

Click the Plus button (3)



To create a ‘Reseller’ portal user
Click Portal User Management (1)

Click Add User (2)



 When the ‘Add Portal User’ panel appears , complete the reseller’s Name (1) and Email address (2)

 Input a password (3) It must be a secure password with a minimum of 8 characters (including upper case, lower 
case and at least one numeric digit).

 Select the Account type as Reseller (4)

 Select the reseller’s Permissions (5):

‘Technical: Read Only Access’ allows modification of NOC accounts but will not allow users to create or 
delete them.

‘Technical: Full Access’ allows creation, modification and deletion of NOC accounts.



Click the ‘Add Account’ button.



You must then link the reseller to the reseller’s Company account:
Click Companies tab (1)

From the dropdown select your reseller’s Company Name (2)

Click the Plus button (3)
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Thank you for viewing

If you have any questions please visit our knowledgebase at http://support.sharedband.com/kb or contact 
our support department by ticket or phone

http://support.sharedband.com/kb

